
 

 

 

 

 

 

 

HB 849 Health Facilities - Hospitals - Disclosure of Outpatient Facility Fees  

(Facility Fee Right-to-Know Act) 

Position: Oppose  

 

Bill Summary  

House Bill 849 would require hospitals to provide each patient with written and verbal 

notification about facility fees charged by the hospital for certain services in a certain manner 

and time. If such notification is not provided, the hospital and physician is prohibited from 

charging, billing, or attempting to collect a certain fee unless the patient was given certain notice 

 

MHA Position 

On behalf of the Maryland Hospital Association’s (MHA) 62-member hospitals and health 

systems we appreciate the intent of the legislation, however strongly believe that the Health 

Service Cost Review Commission (HSCRC) has the authority to develop such policies through 

regulations. Hospitals are committed to ensuring patients are informed of their financial 

obligations and choices of care. We believe that patients should be protected and better 

understand their insurance coverage to plan for out-of-pocket expenses.  

 

All hospitals in Maryland are regulated by the HSCRC. The HSCRC sets rates that required by 

statute to be charged for all services provided “at the hospital,” including physician clinics that 

operate within the hospital itself. These facility fees are required to cover direct hospital costs 

associated with operating the clinics – nurses, physical space, etc. – and the indirect overhead 

costs that are allocated to all services in the hospital - maintenance, housekeeping, malpractice, 

etc. Hospitals cannot negotiate rates with different payers to discount services, and all payers are 

required to pay the charges as set by the commission. The patient’s insurance coverage 

determines what portion of the bill the patient pays directly based on benefit design, co-payments 

and deductibles. Currently, the majority hospitals notify patients in writing of facility fees 

associated with hospital-based services, and upon request, hospitals must provide a written 

estimate of the cost of services. This bill requires verbal notification with additional details of 

such fees.  

 

In a response to recent concerns expressed by the Health Education and Advocacy Unit of the 

Consumer Protection Division on the issue of facility fee notification for patients, HSCRC 

developed language to modify COMAR 10.37.10.26 – Rate Application and Approval 

Procedures - Patient Rights and Obligations to address this issue. Maryland’s hospitals 

support the proposed language disclosing hospital facility fees for outpatients, and, remind 

patients of their right to request and receive a written estimate of charges before non-emergent 

services. Health General 19-350 already codifies that hospitals must provide a written estimate of 

total charges for non-emergency services. Most, if not all, of Maryland’s hospitals routinely 

disclose outpatient facility billing in pre-service literature that is provided to the patient. We 
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agree that hospitals can continue to improve patient education about hospital charges for 

hospital-based physicians office visits, both through written materials and verbal disclosure.  

 

Hospitals already have several requirements for price transparency, financial assistance, and 

account collections. We suggest that the HSCRC, MHA and HEAU work with the Maryland 

Insurance Administration (MIA) and health plans to improve consumer understanding of health 

plan benefits, to avoid surprise out-of-pocket expenses, particularly as health plans shift a greater 

share of financial responsibility to our patients.  

 

Hospitals, health plans and the State of Maryland must work together for all patients to have 

reasonable, affordable and understandable health plans.  

 

For these reasons, we urge you to give HB 849 as unfavorable report. 

 


