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Emergency Department Time
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2022: 532,166 patient transports 
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90th Percentile EMS:ED Transfer Interval vs Hospital
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• Baltimore City Task Force on Emergency 
Department Crowding: Findings and 
Recommendations. June 2006.

• Maryland Health Care Commission. Use of 
Maryland Emergency Departments: An Update 
and Recommended Strategies to Address 
Crowding. January 2007.

• Maryland Hospital Association. Emergency 
Department Diversions, Wait Times: 
Understanding the Causes 2016-2017.

• MIEMSS & Health Services Cost Review 
Commission. Report on Emergency Department 
Overcrowding. Report to the Joint Chairmen. 
December 2018.

• MIEMSS & Health Services Cost Review 
Commission. Emergency Department 
Overcrowding Update. Report to the Joint 
Chairmen. November 2019.
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Make the tub bigger!

Fix the drain!

Turn off the water!

Opportunity!
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Montgomery County Fire & Rescue – 2022

• 50 transports to an urgent care center

• 2000 9-1-1 calls to an urgent care center

Baltimore City Fire Dept – 2000 - 2022

< 1 transport per 3 days to a stabilization 
center for acute drug/alcohol 
intoxication
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Success?

Recommendations for concise, logical, and actionable 
interventions or steps that can be taken to effect 

measurable outcomes
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