
Repair Maryland’s Behavioral 
Health System of Care
Maryland’s behavioral health system of care is broken.  
Hospital emergency departments are often the first point of contact or the facility of last 
resort for individuals suffering from a behavioral health crisis. When behavioral health 
patients seek care in emergency departments, data show they are sicker and require more 
intense intervention. 

A hospital emergency department is not the most appropriate care setting for most patients 
suffering from a behavioral health crisis—patients require a soothing setting with less 
stimulation and holistic care. MHA and Maryland hospitals support solutions to improve the 
state’s behavioral health system of care. 
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